
COMMUNITY RESOURCES: 
 

SERVICES: 

Disability/Mobility Services 

 

 

Domestic Violence  

 

 

 

 

Driver’s License Facility-DMV 

 

 

Educational  (Pre-School) 

 

Emergency Services 

 

 

 

 

COMPANY NAME: 

1). Department of Rehab (DORS) 

2). Regional Accessibility Mobility 

Project (RAMP) 

                                                        

1). Riverview Center-Jo-Daviess 

 

 

2). V.O.I.C.E.S.-Stephenson County 

 

  

1). Galena-Jo-Daviess County 

2). Freeport-Stephenson County 

 

NICAA/HEAD START 

 

1). Red Cross 

2). A. Salvation Army-Jo-Daviess 

2). B. Salvation Army-Stephenson  

3). FACC    

                                                                       

PHONE NUMBERS: 

1). (815) 232-5904 

2). (815) 233-1128 

                                                                                               

1). DV Hotline- 24 hr.(815) 777-3680 

Sexual Assault Hotline-24 hr.     
(815) 777-8155  

                                                        

2). DV Hotline- 24 hr.(815) 233-1641 

Sexual Assault Hotline-24 hr.     
(815) 232-7200  

                                                        
1). (815) 777-2676 

 2). (815) 235-4164                                                        

                                                                                                      

1). (815) 235-3740 

 

1). (815) 233-0011 

2). A. (815) 777-2211 Ext. #405  

2). B. (815) 235-7639 

3). (815) 233-0435 

                                                                    

 



COMMUNITY RESOURCES: 
 

SERVICES: 

Employment Services 

 

 

 

 

Food/Meal Assistance 

 

 

 

 

Health Departments 

 

 

 

Housing Programs 

 

 

 

     COMPANY NAME: 

1). Illinois Department of 

Employment Security (also call to file 

Unemployment) 

2). Business Employment Skills 

Team (B.E.S.T.-Jo-Daviess County) 

3). The Workforce Connection (aka 

W.I.O.A.-Stephenson County)                                                   

1). Department of Human Services  

(DHS-Food Stamps/Medicaid-both 

Stephenson & Jo-Daviess Counties)   

2). NICAA/Golden Meals                                    

(both Jo-Daviess & Stephenson 

Counties) 

3). Jo-Daviess County WIC OFFICE 

                                                                

1). Jo-Daviess County Health Dept.                                                                                                                                                                                   

 2). Stephenson County Health 

Dept./WIC Ext.#2                                                                       

 

1). Galena-Jo-Daviess County 

Housing Authority (JDHA) 

2). Freeport-Housing Authority of 

Freeport-Stephenson County 

3), Home Start-both Counties 

  PHONE NUMBERS: 

 1). (877) 342-7533 

 

2). (779) 245-3916 (Mt. Carroll 

Office) or (815) 618-9848 

                                                                   

3). (815) 315-1830 

                                                                  

1). (815) 232-6121 

 

2). (815) 232-8896    

                                                                                                

3). (815) 777-0594 

 

1). (815) 777-0263 

2). (815) 235-8271                                                      

 

1). (815) 777-0782 

                                                                    

2). (815) 232-4171 

                                                        
3). (815) 232-6197 or 

Toll Free-(888) 638-2802 

tel:8773427533


COMMUNITY RESOURCES: 
 

SERVICES: 

Legal Advice/Assistance 

 

Other: 

 Emotional Help & Resource 

Hotline                                                

 

Senior Services: 

 

Shelter(s): 

 

 

(Federal) Social Security 

Offices (in vicinity): 

 

 

 

Transportation Services: 

 

 

COMPANY NAME: 

 Prairie State Legal Services 

 

 

CONTACT of Stephenson County 

(Helpline 24/7) 

 

1). Stephenson County Senior 

Center  (covers both Jo-Daviess & 

Stephenson counties)                                                       

 

FACC-Freeport Area Church Co-

operative (Serves Stephenson and 

Jo-Daviess counties) 

 

1).  Freeport/ in Stephenson 

County                                                                                                             

2). In Dubuque, Iowa/used by Jo-

Daviess County 

 

1). Jo-Daviess County Transit 

System 

2). Stephenson County-Pretzel  
City Transit System 

  PHONE NUMBERS: 

 (815) 965-2134 or (815) 965-2902                                                               

 

 

1). (815) 233-4357 (HELP) or toll 

free (888) 463-6260 

 

1). (815) 235-9777 

 

 

1). (815) 233-0435 

                                                           

 

1). (855) 628-1591     

2). (877) 405-3650 

    

 

1). (815) 777-8088 

 

2). (815) 235-7433 

 

https://www.google.com/search?source=hp&ei=FforYLHNJ5nctAb-oZjwAg&iflsig=AINFCbYAAAAAYCwIJbSHuIS8RtJbtMBcNNkDY391fncu&q=pretzel+city+transit+freeport+il&oq=Pretzel+City+Transit+&gs_lcp=Cgdnd3Mtd2l6EAEYATIGCAAQFhAeMgYIABAWEB4yBggAEBYQHjICCCY6DgguELEDEMcBEKMCEJMCOgUIABCxAzoCCC46CAgAELEDEIMBOgsILhCxAxDHARCjAjoFCC4QkwI6BQguELEDOggILhCxAxCDAToCCAA6CAguEMcBEK8BOgsILhDHARCvARCTAjoOCC4QsQMQxwEQowIQyQM6BQgAEMkDOgkIABDJAxAWEB5Q1xFYhjlg5FNoAHAAeACAAXOIAfoNkgEEMTguM5gBAKABAaoBB2d3cy13aXo&sclient=gws-wiz


COMMUNITY RESOURCES: 
 

SERVICES: 

Utility Assistance/: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

COMPANY NAME: 

1). COM ED- (Electric Supplier) 

2). FACC-Jo-Daviess & Stephenson 

counties) 

3). NICAA (utility assistance for Jo-

Daviess & Stephenson County 

Residents 

4). NICOR Gas (Natural Gas 

Supplier) 

5). Jo-Carroll Energy-(Electric 

Supplier in Western Jo-Daviess 

County) 

6). Salvation Army (utility 

assistance) 

7). Sonshine Center (utility Asst.) 

Jo-Daviess County (open Wed. 10-4) 

8).  (Freeport) Township-Various 

Assistance Programs (Freeport 

Township Residents) 

 

 

 

 

 

 PHONE NUMBERS: 

1). (800) 334-7661                              

2). (815) 233-0435 

                                                        

3). (815) 232-3141/(800) 883-1111 

                                                              

4). (888) 642-6748 

 

5). (800) 858-5522        

   

6).  (815) 235-7639 

                                                   

7). (815) 845-2290           

                                                                

8). (815) 235-8012  

    

 

 

 

 

 



COMMUNITY RESOURCES: 
 

SERVICES: 

 

Miscellaneous: 

 

 

 

COMPANY NAME: 

 

1). St. Vincent De Paul: 

A). Jo-Daviess County 

 2337 South Bench Street-Galena 

B). Stephenson County 

 

1). The Mop Shop (cleaning 

supplies) Jo-Daviess county (open 

Mon. 10-12 Noon) 

2). Jo-Daviess Hope Foundation-

helps people with disabilities with 

housing, health, education, 

transportation and employment 

issues. Must submit a grant app. 

 

                                                          

 

PHONE NUMBERS: 

 

 

A). (815) 777-4041 (helpline) 

 

B). (815) 232-8271 x.#24 

 

 

 

1). (815) 776-0012        

 

2). (815) 238-2636 

                                        

 

Current as of 3/16/2023 


