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PY26 NICOR GAS ENERGY AIDE PROGRAM 
 

Northwestern Illinois Community Action Agency, as administrator of the Nicor Gas Energy Aide Program in Stephenson and 

Jo Daviess Counties, is pleased to announce that funds are available through the Nicor Gas to assist  

income-eligible households with their natural gas bill. 
 

Active Nicor residential customers of Stephenson and Jo Daviess County with household incomes up to 350% of the Federal 

Poverty Level (FPL) may be eligible for assistance with the past due balance owed on their Nicor bill.  

An eligible household may receive assistance one (1) time per calendar year. 
  

The Nicor Gas Energy Aide Program offers financial assistance to qualifying households. If you're struggling to pay your 

natural gas bill, you may be eligible for a grant up to $250 toward your past-due balance. The 30-day income guidelines are 

based on Federal Poverty Guidelines, State Median Income and the number of persons living in the household. 
         

INCOME GUIDELINE 

Family Size 30 Day Income Family Size 30 Day Income 

1 $4,565 6 $12,585 

2 $6,196 7 $14,190 

3 $7,773 8 $15,794 

4 $9,377 9 $17,398 

5 $10,981 10 $19,002 

**For each additional household member under 18 add $673.** 

                                  

** To apply, you MUST submit ALL of the required documents. ** 
  

➢ Natural gas bill must be in applicant's name. 

➢ Meets income guidelines for the Nicor Gas Energy Aide Program. 

➢ Proof of gross income from all household members for the prior 30-day period beginning with the date of 

application. 

➢ For households that are applying, proof of Social Security Card or Individual Taxpayer Identification Number 

(ITIN) for all household members is required. 

➢ Individuals without a Social Security Card or Individual Taxpayer Identification Number can still apply and 

NICAA will advise accordingly.  

➢ Proof of all gross income for all household members over 18 years of age- 4 consecutive paystubs if paid weekly 

or two paystubs if paid bi-weekly. If you receive Social Security, you must provide a current year award letter.  

➢ Residential customers who have a non-heat account may also apply. 

➢ Other documents may be needed based on your household situation.  

 

Visit https://www.nicorgas.com/residential/billingandpaymentoptions/bill-payment-assistance/energy-aide-program.html  

or www.nicaa.org to know more details.  

 

Please call the NICAA Main Office at 815-232-3141 or Toll Free at 800-883-1111 to receive information on how to receive 

an application.  Completed applications and required documents listed above may be submitted for processing by mail, email, 

drop box or fax.  Appointments for special circumstances can be made. 
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